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PexouenAareJlbHoe nl{cbMo o BHeApenuvr [paKTr{Kr{ <<Kornurr,rBHbrfi rqr{T. flparrnra
nporl{BoAeficrBl,It coqnalrbHo-4puMr,rHaJrbHoft unxeHepr4u s 6auroscKoft c$epe>

Antopcrcas rpyrma: AoIIeHr CII6|Y MeasHr,rK O.B.,yqpaBJrrrcqrft OrAelerureM ro P.fi3ancKoft

o6ractrr fY BanKa Poccr.ru ro IIOO KygneuoB C.8., flpe.Uce,uareJrb flpannennf, Accoquarlr,ru
Poccuficxrax 6anros CKBoprIoB O.B.

YsaxaeMbre Konnerla!

Or nnaeun flpuo-Buerutopr6aHra IIAO MbI paAhr coo6rqurb o ycreruHoM BHeApunuu npaKrr,rKr{
(KoTHHTI{BHrIfi IIIIdr. Ilparrma [porr,rBoAeficrBr,rr coquaJrbHo-Kpr,rMr.rHrlrrbHoft r{mKeHepur.r B

6aHroncrofi cQepeD.

O c HosHbrMr,r rIeJUrMr.r BHeApeHr,rfl [paKTurcn 6rrnu :

roBblcurb ocBeAoMIIeHHocrb corpyAHI,rKoB Qponr-o$ncoe 6ama u cnyx6br noArepx(Kr.r

KJrr{eHTOB O COBpeMeHHbrX MeTOAaX MOTUeHHUqeCTBa;

HafrI,ITb l.rx pacuo3HaBarb noBeAeHlrecKr.re [pr,r3HaKI{ AeficrBuit wntenToB rroA

BJII,I.f, HHEM MOIIIEHHI.IKOB ;

ocBolaTb MeToAI,IKI,I BbIBOAa KJII,IeHTOB I{3 IIOA qy)KOrO {pHMLTHaJIbHOTO BJII,ITIHI4'.

flepuo4 rpnMeueHr{fl rpaKrr{Kr.r c lrras 2024 roAa no Hacrorrrlee BpeMf,.

flparrura BKJrroqaJra B ce6g:

- O6sop coBpeMeHHbIx cxeM MorueHnr{rrecrBa: BKJrrorriu r.r3yrreHr.{e pacnpocrpaHeHnbrx cxeM,
TaKI{x rar Suuu{Hr, BIaruI{Hr (rene$oHHoe MorueuHr,rrrecrBo), crunauranr (rpaxa AaHHbrx c rapr)
r{ MeroAbr Kpr,rMrrnaJrbHo fi c oquaJrbno fi HnxeH epr{n.

- flcnxoJlondfl MoIueHHLrKoB r4 xeprB: KaK MoruenHr{Kr.r MaHulyJrrrpyror JrroAbMr.r r,r KaKr,re

[cuxoJloluqecKl.Ie nppleMbl I,I c[oJlb3yroT.

- TexuuqecKue acneKTbr 6esonacHocru: o6yrenne Hc[oJrb3oBaHr,rrc [Hcrp)rMeHToB tr
TexH oJr o ruit p^ns, B brf, B Jr eH Hr rr oA o3pr.rren b Hbrx rp aH3 aKrlrdfi .

- Korrartayur,rKalluoHHble HaBrIKI{: KaK [paBI,IJrbHo o6ulatrcfl c KJIueHTaMH, .rro6rt

[peAynpeAnTb r,rx o [orenrlrarurbnofi yrpo3e 6es cog4anufl [aHprKr{.

MeroArr o6yreuu.r:

- Jlerqnfi u ceMuHapbl: TeoperuqecKarr qacrb, rAe corpyAHlrKu 3HaKoMr,rJrrrcb c pagrlrqHbrMn

ACIIEKTAMH MOruEHHIIIIECTBA.



- flparrnqecKr.re y[pa)KHenr{fl: Cnrvrynxrluu peaJrbnbrx clrryaqnfi, rAe corpymu,rKrr AoJrxubr
6rupr rrprrMenlrrb [oJryqeHHbre 3H€ur[r Ha [paKTI.IKe.

- Keficu r,r3 peaJrbHofi xugHu: Asarr,B peaJrbubx cJryqaeB Morrreunr,rqecrBa u o6cyx.ueHlre
Toro, KaK MoxHo 6ruo 6u ux ilpeAorBparl,ITb.

Oqenra gnanrafi: Ilocre 3aBeprleHr,rs [porpaMMbl corpyAHuKr,r rrpoxoAunu recrr,rpoBttHr,re,
.rro6u orIeHHTb ypoBegb ycBoeHHrm gnanufi.

Pesynrraru o6yrreHr,rrr

1. flosHrrrenlre ypoBHfl ocBeAoMJreHHocrn: CorpyAHr,rKr,r craJrvr 6onee BHr{MareJrbHbrM[r K

cJrolKHbrM curya\wrM [oAAepxKrr KJrr{eHToB, HaxoAflrrlnxcfl noA Bo3Aeficrsnelr QnnancoBbrx
MOIIIEHHI4KOB

2. YlryurrreHr,re HaBbrKoB o6ulesur c KJrreHTaMr,r: Onn Hayqunucr eQ$eKTr{BHo o6rgcH.f,rn

KJrI{eHTaM prrcKu I,r.{aBarb coBerbl no 6esonacHocrrr.

3. llpeaorBparrleur,re MorrreuHr.rqecrsa: EraroAapr noJryrreHnbrM 3HaHI'rsM, corpyltHl,rKl,r cMoHrI,r

BoBpeMtr n4enrn$Hrlr,rpoBarb [oAo3pr,rreJrbnbre onepallnuLr ugeHtnQnqupoBarb xeprB
MorrreHHl,rqecrBa r,r flpeAorBparr,rrb nepeBo4brLT cHrrpre HaJrlrrrHbrx AeHexHbrx cpeAcrB.

4. lloaaeplrarrue perryrarluu 6aHrq KaK Ha,AexHoro peruoHilJrbHoro [aprHepa: KrueHtu
orleHlrnr{ [poaKTrasHHfi noAxoA 6auxa K 3€rrqlrre r,rx cpeAcrB, qro yKpe[[no AoBepHe K

QnHancoBoMy yqpexAeHrrro.

5. Cnnxeur,re y6rrrron KJrr,reHToB or MorrreHnrltrrecrBa: B peryJrbrare yMeHbrrr[IJlocb KoJInlIecrBo

cryqaeB yclertrHoro MorrreHnr,rqecrBa r{ cBr3aHnbrx c Hr{MI,I QIaHancoBbrx rrorepb. 3a ne6ommofi
leprroA npr.rMeHeHr,rr lpaxTr,rKrr (rcero ABa Mecrqa) yAarlocb BbUIBI,ITr I,I npeAorBparplTb

nonbrrKr'r MorueHur{qecKr,rx Aeftcmufi s orHorrreur.r[ 12 xnuenron 6asraHa o6qyrc cyMMy 6onee

10 nannnuoHoB pydneft.

Tarnu o6parou, o6y.renne corpyAnrlKoB craro BalKHbrM rrlilroM B [oBbrIrIeHI,In 6egonacnocrlr

KJrraeHToB pr yKpenJIeHLIu o6ueft 6egonacHocrlr 6anra.

Mrr cqraraeM, rrro rrpaKTI,IKa 3acJry)KI,IBaer IrrupoKoro BHeApeHng n 6anrax, ilocKoJrbKy B

coBoKynHocrr{ c rexHonornrrecKr,rMLr clrcreMaMu o6ecue.reHu.fi 6egouacHocrrl KJrileHToB

[o3BoJlter BbrcraBr,rrb AonoJrnr,rrenrHufi 6aprep AJUI MoITIeHHI,IKoB Ha nlrz^Hulrz.

HerocpeAcrBeHHoro o6u enus, corpyAH[IKoB 6anron c KJMeHraMu.

flpe.qce,qareJrb flpaueuur

llpuo-B neuropr6aHKa IIAO ,{ponon A.E.


